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HUONG DAN SU DUNG

PHUONG THU'C XAC THUC OTP QUA KENH MOBILE TRADING




1- Pang ky thay déi phwong thirc xac thwe tir PIN sang SMS/ Email OTP

= THONG TIN THI TRUGNG SSI Mobile Trading : SS’" Buéc 1

hi trudng Index % TD Gia tri S6 lénh 4
2 ' m : = =

7,778.38 ty

THI TRUONG 5 A o
1y bang nhap trén (rng dung SSI
CHUNG KHOAN

940.68 ty
GIAO DICH

582.47 ty i

682.47 ty Chon biéu twong E
TAI KHOAN

1080 L2

1ngay 3 thang 6 thang 1ndm

Chon “Tai khoan”

Chon “Thay db6i kiéu xac thuc”




1- Pang ky thay déi phwong thirc xac thwe tir PIN sang SMS/ Email OTP

THAY DOI KIEU XAC THUC
oTP

Ban dang xac thuc bang PIN tinh.

Pang ky xac thuc bang OTP:

Ma PIN/Token

3

53 dong v vdi cac diéu kién E
- J 3 E_/

SSI

Buwéc 2

Chon tab “OTP”

Tai 6 “Lwa chon kiéu OTP” chon “SMS
OTP” hoac “Email OTP”

Chon [E] dé xem diéu kién va didu khoan st
dung




1- Pang ky thay déi phwong thirc xac thwe tir PIN sang SMS/ Email OTP

THAY DOI KIEU XAC THUC
OoTP

Ban dang xac thuc bang PIN tinh.

bang ky xac thuc SE g OTP:

SMS OTP

Ma PIN/Token

I - I

& dong y vdi cac diéu kién g-.

SSI

Buwéc 3

Nhé&p PIN/Token

Chon ddng y v&i cac diéu kién va diéu
khoan

Nhan “Déng ky” dé tiép tuc hodc “Hay” dé
hdy yéu cau




1- Pang ky thay déi phwong thirc xac thwe tir PIN sang SMS/ Email OTP

THAY DOI KIEU XAC THUC

oTP

Ban dang xac thuc bang PIN tinh.

M3 kich hoat da dudc guri tdi s6 dién thoai .
Quy khach vui long nhap ma kich hoat vao 6 dudi
va nhan Xac nhan dé hoan tat dang ky.

Nhap ma kich hoat 1

Quy khach vui long dgi gidy dé |ay m3 mdi.

3

THAY POI KIEU XAC THUC

oTP

Tai khoan 125458 da dang ky st dung OTP qua
SMS tdi s6 dién thoai

Dai kiéu OTP

Thong bao
Quy khach da dang ky thanh céng
phuang thic xac SMS OTP. Vui long
dang nhap lai dé st dung phudng thic
xac thuc mai!

Xac nhan

SSI

Buwoéc 4

Nhap ma OTP dwoc gwi téi SDT/Email
twong ng v&i hinh thirc da chon

Nhan “Xac nhan” dé hoan tat dang ky hoac
“Quay lai” dé hay yéu cau

Ma OTP c6 hiéu lwc trong vong 60s, Quy
khach c6 thé doi 60 giay de lay lai ma OTP
m¢&i bang cach nhan nat “Lay OTP”




2- Pang ky thay doi phwong thire xac thwe tir PIN sang Smart OTP

= THONG TIN THI TRUGNG SSI Mobile Trading O = SSSN .
' Bwoéc 1
s Thi trugng Index % TD Gia tr m - Mua Ban Thi trudng
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10R0 873 N/ _ TAIKHOAN 3
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Théng tin lién lac Chon “Tai khoan”
1250.57 -

Chon “Thay déi kiéu xac thwc”
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2- Pang ky thay déi phwong thirc xac thwe tir PIN sang Smart OTP

= THAY DOl KIEU XAC THUC
OTP

Ban dang xac thuc bang PIN tinh.

Pi3ng ky xac thuc bing OTP:

Smart OTP

Ma PIN/Token

® Téi da doc va déng y vi cac diéu kién
va diéu khoan.

Huy

= THAY BOI KIEU XAC THUC

oTP
Ban dang xac thuc bang PIN tinh.
Ding ky xac thuc bang OTP:

Smart OTP

Ma PIN/Token

T6i d& doc va déng y véi cac diéu kién
va diéu khoan.

S3

Nl | Bwéc 2

o
%

Chon tab “OTP”

Tai 6 “Lwa chon kiéu OTP” chon
“Smart OTP”

Chon dé xem diéu kién va diéu
khoan str dung

Nhap PIN/Token

Chon ddng y v&i cac Diéu kién va diéu
khoan st dung phwong thirc xac thyc

Nhan “Dang ky” dé tiép tuc hodc
“Hay” dé hay yéu cau




2- Dang ky thay doi phwong thirc xac thwe tir PIN sang SMS/ Email OTP

15:42 % Wl LTEC ) Vel Sl all © 75% (@1 15:42

< Tim kiém < Qi SSH‘
SSI Smart OTP - =

SSM SSI Securities Corporation SSI Smart OTP

Buwéc 3

Smart oTP Sl s APP Tai (rng dung SSI Smart OTP cho thiét
@D o bi clia Quy khéach trén kho trng dung
i m @ - Kho ng dung App Store dbi voi cac thiét b
— sy L S = st dung hé dieu hanh IOS

4 Diéu khoan - Diéu kién < Nhap ma kicl
update wrong PIN
DIEU KHOAN VA DIEU KIEN SU DUNG
PHUONG THUC XAC THUC SSI SMART OTP

Kho &ng dung CH Play dbi v&i cac thiét bi

@0 ©

Khach hang luu y doc ky cac Digu khodn va diéu kién 3 i 2

str dung phuong thire xac thyuc giao dich tryc tuyén Xep hang ung dung nay > ~ DN N .
("Dieu khoan va Diéu kién") dudi day khi daing ky sir Cho ngudi khac biét suy nghi cua ban S dung he dleu hanh Andr()ld
dung Phuong thic xdc thyc giao dich truc tuyén tai : . -

SSI. Khach hang khi ky tén trén cac bi€u mau dang | T ’

ky/thay dgi phuong thirc xac thuc va/hoac xac nhan -
déng y bang hinh thirc dién tr dugc xem la da doc,

chép nhan va dong y chiu rang budc toan bé bdi Digu

khodn va Diéu kién nay va cac quy dinh ap dung cho Ma kich hoat da dugc gl dé
Dich vy giao dich tryc tuyén do SSI cung céap theo dang ky dich vu cia Quy kha "
Hop dong mé tai khodn va dang ky dich vu va céc s6 dé kich hoat Viét bai danh gia

Phu luc dang ky dich vu.
Diéu 1: Pham vi dp dung
Diéu khoan va diéu kién nay ap dung véi cac KH sir
o et i Théng tin lién hé cba nha phat.. v
Diéu 2: Giai thich tir ngr
1. SSI: La tén viét tat Cong ty C8 phan Ching

khoén SSI
2. Khach hang (KH): La ca nhan/td chic dang U &
ky sir dung Phuong thire xac thyc giao dich tryc Ve ung d ung nay )

tuyén ctia SSI.
3. OTP (One-time password): La mat khau sir

b

Tim kiém

Ung dung tang cudng bdo mat cho cac giao
dich trén cac dich vu truc tuyén caa SSI

Doanh nghiép




2- Dang ky thay déi phwong thirc xac thwe tir PIN sang SMS/ Email OTP

THAY POl KIEU XAC THUC
oTP

Ban dang xac thuc bang PIN tinh.
Quy khach vui long thuc hién cac budc sau dé
dang ky:

Budc 1: Vui long lua chon hinh thic nhdn ma
kich hoat:

Nhan ma xac thuc
qua Email

Nhan ma xac thuc
qua SMS

Budc 2: Quy khach vui long tai ing dung

tai kho ing dung. Nhap ma kich hoat
vao (ing dung va nhan "xac nhan" dé hoan tat
viéc dang ky.

£ Download on the ANDROID APP ON
{. App Store } [?‘ Google play]

b ETED

THAY DOI KIEU XAC THUC
oTP

Ban dang xac thuc bing PIN tinh.
Quy khach vui long thuc hién cac buSc sau dé ding ky:

Budc 1: Vui long Iua chon hinh thdc nhan ma kich hoat:

3 Quy khach vui long ddi 7 gidy dé lay ma méi.

Budc 2: Quy khach vui long tai i'ng dung
tai kho (ing dung. Nhép mé kich hoat vao (ing
dung va nhan "xac nhan" dé hoan tat viéc dang ky.

£ Download on the
. App Store

S3

S3

Buwoéc 4

Chon nhan ma kich hoat qua SMS hoac qua Email.

Ma OTP g t&i Sb6 dién thoai hodc Email Quy
khach da dang ky v&i SSI tuy phwong thiee nhan da
lwra chon

Ma OTP co hiéu lwc trong vong 60s, Quy khach co
thé doi 60s de lay lai ma OTP

Nhap rpé OTP nhan duwoc vao ng dung SSI Smart
OTP dé kich hoat phwong thirc

An “Xac nhan” dé hoan tat dang ki phuwong thirc
Smart OTP




2- Dang ky thay doi phwong thirc xac thwe tir PIN sang SMS/ Email OTP

ﬁ‘

Gigi thiéu SSI Smart OTP

Smart OTP la phuong thirc xac thuc théng minh trén
thiét bj di déng. Ung dung dugc cai dat doc 1ap véi cac
ang dung khac cua SSI, dugc ap dung céng nghé bao
mat hién dai va tién tién nhat hién nay véi nhiéu diém
vuot troi:

Tién loi va chli ddng: Cho phép xac thuc giao dich da
kénh: Giao dich qua website hoac tmg dung di dong
An toan va bdo mat: ing dung bao mat da Iop tao ma
xac thuc duy nhat theo théi gian thuc

On dinh va lién tuc: giao dich moi lic moi noi, xuyén
bién gidi, c6 thé lay ma OTP ngay ca khi thiét bi khéng
c6 két néi Internet

Bat dau strdung

< piéu kién - biéu khoan

PIEU KHOAN VA PIEU KIEN SU'DUNG
PHUONG THUC XAC THUC SSI SMART OTP

Khach hang luu y doc ki cac Diéu khodan va
diéu kién str dung phuong thirc xac thuc giao
dich truc tuyén (“Diéu khoan va Diéu kién”)
dudi day khi dang ky str dung Phuong thuc
xac thyc giao dich truc tuyén tai SSI. Khach
hang khi ky tén trén céc biéu mau dang
ky/thay déi phuong thic xac thuc va/hodc
xac nhan déng y bang hinh thire dién tir duge
xem la da doc, chdp nhan va dong y chiu
rang budc toan bd bdi Diéu khoan va Piéu
kién nay va cac quy dinh ap dung cho Dich vu
giao dich truc tuyén do SSI cung cép theo
Hop déng ma tai khoan va dang ky dich vu va
céc Phu luc dang ky dich vu.

Diéu 1: Pham vl 4p dyung

Diéu khoan va diéu kién nay dp dung vdi céc
KH str dung cac dich vu cta SSI c6 st dung
Phuong thirc xac thyc SSI Smart OTP.

Diéu 2: Gidi thich tir ngtr
1. SSI: La tén viét tat Cong ty C6 phan

Téi déng y

< Nhap ma kich hoat

Ma kich hoat da dugc giri dén sé dién thoai/ email
dang ky dich vu clia Quy khach. Vui Iong nhap ma sé
dé kich hoat dich vu

~N
o o o1 N
O

1- Truy cap trng dung 2- Diéu kién va Diéu khoan st 3- Nhap ma kich hoat

Smart OTP
Chon “Bat dau st
dung” dé kich hoat

tng dung

dung phwong thirc
Chon “T6i déng y” dé xac

nhan da doc va dong y voi

diéu kién, diéu khoan

Nhap ma kich hoat da
dwoc givi dén SBT/Email
dang ki dich vu dé kich
hoat dich vu.

Bwéc 4.4 - Hwéng dan st dung app SSI Smart OTP

Thiét lap PIN

Nhap lai ma PIN mdi

~
o o 01 N
O

4- Nhap ma PIN
Khach hang thiét 1ap ma
PIN méi dé dang nhap
trng dung

59

@ SSI Smart OTP

Ma xac thuc giao dich (OTP):

097744

OTP sé tu dong cap nhat sau

7

giay

IB Sao chép

Ma seri: 5201000004221
Thoi gian: 22-04-2021 11:52:53

Co ban Nérgcao

5- LAy ma xac thuwc OTP
Khach hang str dung ma

@

OTP dwoc hién thj dé
thyee hién giao dich.

oll ¥ @

Danh sach tai khoan +
8 Ngo Thanh Hien £ X
8 Pham Thi Ngoc Ly 2 X

6- Kich hoat thém mé&i
Khi KH thwc hién thay dbi lai
phwong thirc Smart OTP, KH
kich hoat lai TK bang cach
chon icon & va &n =+ dé kich
hoat lai.



3- Pang ky thay doi phwong thirc xac thwe ttr OTP sang PIN

= THONG TIN THI TRUGNG SSI Mobile Trading o) SS’"
2 hi trudgng Index % TD Gia tri m - (VITE] Ban Thi trudng
N-INDI 7,778.38 1y . ND
Phién KLL THl TRUONG Phién ATC
b 1,276.87 0% -ty . .
F KLL [ . . Phién ATC
CHUNG KHOAN
INX-INI 94068 ty :
Phién KLL Phién ATC
GIAO DICH
o . 682.47 ty —lrehed
Phién KLL Phién ATC
1 QR0 27 nes, -t TAIKHOAN

6 thang 1ndm 3 nam Eg

1 ngay 3 thang 1 ngay 3th

Buoéc 1

Dang nhap trén rng dung SSI

Chon biéu twong E

Chon “Tai khoan”

Chon “Thay déi kiéu xac thwc”



3- Pang ky thay doi phwong thirc xac thwe ttr OTP sang PIN

THAY POI KIEU XAC THUC

Nl | Bwéc 2

PIN tinh

Quy khach dang st dung phudng thirc xac thuc
OTP qua SMS. Quy khéach cé mudn doi sang
phuong thuric xac thuc bang Ma PIN?

Chon tab “PIN tinh”

Xac nhan

An “Xac nhan”




3- Pang ky thay doi phwong thirc xac thwe ttr OTP sang PIN

= THAY DOI KIEU XAC THUC

PIN tinh

M4 xac nhan da dugc gi téi s6 dién thoai .
Quy khach vui long nhap ma xac nhan vao 8 dudi va
nhan Xac nhan dé hoan tat dang ky.

Nhap ma xac nhan

Quy khéch vui lang dgi 41 gidy dé 1ay ma mdi.

SSI

Buwéc 3

Nhap méa xac nhan duwgc gri qua SMS/Email OTP
hoac ma OTP trén rng dung SSI Smart OTP tuy
theo phuwong thirc dang str dung

Nhan “Xac nhan” dé hoan tat hodc “Quay lai” dé
hdy yéu cau

Ma xac nhan OTP co hiéu lwc trong vong 60s, Quy
khach vui l1ong doi 60s dé lay lai ma OTP bang
cach nhan nat “Lay OTP”



4- Dang ky thay déi phwong thirc xac thwe ttr SMS OTP sang Email OTP

= THONG TIN THI TRUGNG SSI Mobile Trading SR = SS’" .
: Buwéc 1
hi trudgng Index % TD Gia tri m - (VITE] Ban Thi trudng
2
T 7,778.38 1y . .
Phién KLL THl TRUONG Phién ATC 5 R R ]
VN30-IN ST - o VN3O- bang nhép trén rng dung SSI
e = CHUNG KHOAN B
b . 940.68 ty _
Phién KLL Phién ATC
GIAO DICH
- - 682.47 ty Al 3
Phign KLL ‘ , Phién ATC Chon bieu tuJQ’ng E
10R0 22 (A _ +y TAI KHOAN
1 ngay 3 thang 6 thang 1 nam 3 nam Eg 1 ngay 3th

Chon “Tai khoan”

Chon “Thay déi kiéu xac thwc”




4- Dang ky thay déi phwong thirc xac thwe ttr SMS OTP sang Email OTP

THAY POI KIEU XAC THUC THAY POI KIEU XAC THUC

oTP oTP

Tai khoan 115885 da dang ky su dung OTP qua

1g ky xac thuc bang OTP: 2
SMS tdi s6 dién thoai 0971687025

--Lua chon kiéu OTP--

3

D3i kiéu OTP 1

E/;

S3

Buwéc 2

Chon “Déi kiéu OTP”

Tai 6 “Lwa chon kiéu OTP” chon “Email OTP”

Chon dé xem diéu kién va diéu khoan str dung



4- Dang ky thay déi phwong thirc xac thwe ttr SMS OTP sang Email OTP

THAY DOI KIEU XAC THUC SSIH Buwoéce 3

oTP

ng ky xac thuc bing OTP: 0 Nhan “Lay OTP”
Nhap SMS OTP nhan dwoc vao 6 “Xac thwe kiéu

OTP hién tai”

Xac thuc kiéu OTP hién tai !

Quy khach vui long dgi 40 gidy dé |1dy ma mdi.

Chon déng y v&i cac diéu kién diéu khoan

ng Y vdi cac diéu kién E
=7 ' =

Nhan “Dang ky” dé tiép tuc hodc “Huay” dé hiy
yéu cau

Ma OTP cd hiéu Iy trong vong 60s, Quy khach ¢
thé doi 60s dé lay lai ma OTP




4- Dang ky thay déi phwong thirc xac thwe ttr SMS OTP sang Email OTP

THAY POI KIEU XAC THUC

oTP

Ma kich hoat da dugc gri téi email

Quy khach vui long nhap mé kich hoat vao & dudi
va nhan Xac nhan dé hoan tat dang ky.

Nhap ma kich hoat

Deé lay ma kich hoat mdi, Quy khach vui long an nut
Quay lai va thyc hién xac thuc bang kiéu OTP hién

tai

T

SSI

Buwoéc 4

Ma OTP kich hoat phuwong thirc Email OTP
dwoc gwri t¢i Email cia Quy khach

Nhap OTP nhan duoc trong email vao 6 “Nhap
ma kich hoat”

An “Xac nhan” dé hoan tat dang ky

Trwong hop Quy khach can lay lai ma kich
hoat,, nhan “Quay lai” va thwc hién xac thyc
lai kieu OTP hién tai



SSI

Lwuy

Trwdng hop Quy khach dang st dung phwong thirc Token, Quy khach thwe hién chuyén déi sang phwong thirc
OTP twong ty nhuw khi s&r dung ma PIN

Trwdng hop Quy khach dang sir dung phuwong thirc Chirng thw s, vui long dang nhap trén Web Trading/ iBoard
trén may tinh dé thyc hién thay déi

Trwong hop Quy khach gl yéu cau dang ky OTP, hoéc lay mé xéac thwe phuong thiec OTP hién tai khi chuyén
phwong thire qua 5 lan lién tiép nhwng dang ky/ xac thwe khong thanh cong, vui long lién hé tong dai 1900545471 —
nhanh 9 dé dwoc ho tro mé& khoa




TRAN TRONG CAM ON

Néu can thém théng tin, Quy khach vui long lién hé:
DX Email:

\ -
\.\ Hotline:



mailto:support@ssi.com.vn

